
 

 

 

 

 

 

 

 

 

 

“Working with eBid 

Systems is one of the 

easiest experiences I've 

ever had working with a 

software company. “ 

 

Contract Administrator 

Facilities Management Company 

 

IMPLEMENTATION

 

 

Who we serve 
We serve a diverse client base of more than 300 buying organizations 

throughout North America and internationally across a range of industries, 

including: 

 Public sector 

 Transportation 

 Utilities 

 Oil, Gas, and Mining 

 Educational institutions 

 Real estate and construction 

Every day, thousands of buyers and vendors use our systems to transact 

business.   

 

What we do 
Our company is solely focused on providing clients with innovative 

software solutions for streamlining procurement.  Through software-as-a-

service delivery, we provide our clients with powerful, easy-to-use, rapidly 

deployable, and affordable solutions for supplier management, sourcing, 

and contract management.  Through our continuous improvement 

process, we continue to enhance the functionality and performance of the 

ProcureWare system with new software releases provided on a quarterly 

basis. With our ProcureWare system, our clients achieve: 

 Self-registration and qualification of vendors 

 Efficient sourcing of goods and services 

 Centralized management of vendor contracts 

 Management of supplier diversity programs 

 

 

sales@eBidSystems.com www.eBidSystems.com +1 206.855.8430 

 

Software-as-a-Service 
There is no software to install so you can be up and running immediately 

without taxing your existing information technology resources.  A web browser 

is all you need as your gateway to ProcureWare.  

Affordable subscription pricing 

Based on the functional capabilities you have selected and the scale of use, you 

will pay a flat monthly or discounted annual subscription fee.  The subscription 

fee is your total cost of ownership including licensing, system maintenance, free 

updates, and technical support.  A modest one-time fee covers our assistance 

with configuration and training. 

Turnkey services for setup and training 

Our professional staff will guide you through the setup process every step of the 

way.  We can provide cost-effective online training or visit your offices for 

customized, in-person training.  If you need a refresher or have new staff that 

need training, that is covered as part of our technical support at no additional 

charge. 

Responsive technical support 

Through online help pages, a comprehensive user manual, video tutorials, and 

technical support via the web, email, or telephone, we will ensure that your 

requests for assistance are promptly addressed.  You can always talk directly to 

one of our support staff whose sole job is supporting ProcureWare. 

Data migration support 

Already have a supplier or other procurement database?  Migrating your 

existing data can often be as simple as importing existing records provided to us 

in Microsoft Excel format.  We won’t strand your existing data. 

System Integration 

Just because ProcureWare is a SaaS application doesn’t mean we can’t share 

data with your on-premise vendor database, accounting, or other application.  

Whether by batch file transfer method or web service, ProcureWare can talk to 

your systems using JSON, XML, HTTP, or other protocols. 

Customization 

Even if you have a unique business requirement that falls outside of the built-in 

configuration parameters of ProcureWare, we have experience in efficiently 

creating add-ons for your custom process.  This is typically far more practical 

than considering a custom software project. 

 

Our confidentially pledge 
 

Our job is to provide the best 

platform available for you to 

streamline your vendor 

relationships. 

 

 We will not share your 

proprietary data with anyone 

 

 We will not charge your 

vendors a fee to use the 

system 

 

 If you decide to discontinue 

our service, you can take 

your data with you 

 


